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mLearning
...the processes (both personal and 
public) of coming to know through 
exploration and conversation across 
multiple contexts amongst people, 
using interactive technologies. 

(Sharples, Sanchez, Milrad, & Vavoula, 2009, p. 5) 



mLearning as social connection
In the mobile learning community, when a learner 
needs information, the learner can get it by working 
with others . . . (mobile) learning is less about 
taking in new information than it is about 
connecting with people who help put that 
information in context and suggest new ways of 
understanding it. 

(Leung & Chan, 2003, p. 4)



the ‘m’ in mLearning

...mobility is a feature of the 
contemporary social, political, economic, 
and technological world... but that which 
is ‘mobile’ is not knowledge or 
information, but is the individual’s 
habitus.  
(Kress & Pachler, 2007, p. 28)






TLRI project (2009-10)

‘Exploring eLearning Practices across the 
Disciplines in a University Environment’ 

To explore new and innovative ways of using 
eLearning resources to support teaching and 
learning at tertiary level. 

Postgraduate eEducation students: PROF521, PROF522 (2008 b, 
2009 a&b, 2010 b)  
Undergraduate students: TEPS320 (MMP) (2010 b)



Theoretical reference
Michael Moore’s Theory of Transactional Distance... 

...in distance learning scenarios separation 
between the teacher and students can lead to 
communication gaps, a psychological space of 
potential misunderstandings between the 
behaviors of instructors and those of the 
learners... 

(Moore & Kearsley, 1996, p. 200). 



Factors affecting transactional distance

Quality dialogue

Course structure

Learner autonomy



Research aims

...to explore students’ perceptions of the virtual 
classroom in terms of any impact they considered 
it made on their sense of transactional distance. 
It concentrated on three key areas: relationship 
formation, knowledge development, and 
communication of information.



The Connect Virtual Classroom



Findings
• Complex relationship between Moore’s elements (balance)

• Improved dialogue for some (feedback), but not others (lacked 
confidence, value of reflective time) 

• Helped ‘humanise’ the online learning experience: assisted with 
relationship formation. Confirmed/modified perceptions

• Effective and efficient for information transfer 

• Diminished learner autonomy for some - structural issue 

• Value linked to clear, common, relevant, authentic purpose 
(relationship with assessment)
• Technology and logistical issues

• Use for social purposes - breaking the early ice



What did the findings say?
• The classroom can assist by lessening the sense of 
learner transactional distance through improved dialogue, 
but this is dependent upon purpose (value = WIIFM) and 
structures (internal/external)  

• ‘Attendance’ for some was difficult for a range of reasons 
(Falloon, 2010)

• There is value in both synchronous and asynchronous 
modes: connectedness, communication and conversation vs 
reflectiveness, relevance and robustness



What now?
A 2010 
Semester B trial 
of Connect 
Mobile for 
Smartphones 

TEPS320(NET) PLG 
PROF522(NET)



Features

Participant cameraText chat podScreen sharingFull classroom viewDocument sharingVoice over IP functionality



Limitations
• Limited functionality: presentation-only mode at 
present (unable to administer sessions)

• Small screen size although zoom function available

• Convenor does not know if participant is attending 
from a mobile device

• No file sharing capacity
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